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This webinar covers an overview of the practice of investigations in the USA

and discusses applicability to South Africa.

Tokiso has performed workplace investigations throughout South Africa, and our investigators at
Oppenheimer Investigations Group have performed numerous investigations and have trained

hundreds of EEO investigators at organisations throughout California.

Topics include: introduction to workplace investigations; what it means to be independent and
reducing bias; what to investigate; when to investigate; nuts and bolts of the investigative process:

interviewing, documenting the interviews, document collection; making findings; writing a report.
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